January 1999 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Specials - Maintenance CLEC SWBT Z VALUE COMMENTS
Mean Time to Restore - VGPL (Dispatch}) 345 27.30 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 3.84 714 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nfa 19.50 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a 8.68 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a n/a Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 7.7 9.75 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 290 1.33 insufficient Sample
Mean Time to Restore - DDS (No Dispatch) nfa 230 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 16.77 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 32.06 Insufficient Sample
% Repeat Reports - VGPL 33.33% 5.57% Insufficient Sample
% Repeat Reports - ISDN 25.00% 7.65% Insufficient Sample
% Repeat Reports - DDS n/a 3.23% Insufficient Sample
% Repeat Reports - DS1 nia 0.62% Insufficient Sample
% Repeat Reports - DS3 nfa 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.42% 3.07% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 0.91% 4.51% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.28% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 35.90% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 38.71% Insufficient Sample

UNE Loop and Port Combinations - Provisioning CLEC SWBT Z VALUE COMMENTS
Mean Installation Interval 1.00 275 Insufficient Sample
Percent SWBT Caused Missed Due Dates 33.33% 4.93% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities 0.00% 3.66% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 30 Days n/a 2.52% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 90 Days n/a 0.17% Insuffictient Sample
Average Delay Days Due to Lack of Facilities n/a 7.94 insufficient Sample

UNE Loop and Port Combinations - Maintenance CLEC SWBT Z VALUE COMMENTS
% Missed Repair Commitments - Dispatch n/a 8.25% Insufficient Sample
% Missed Repair Commitments - No Dispatch n/a 10.71% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch n/a 46.53 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch nfa 20.07 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch n/a 20.36 Insufficient Sample
Receipt To Clear Duration - Qut of Service - No Dispatch nia 13.52 Insufficient Sample
% Out of Service (OQS) <24 Hours - Residence nfa 85.80% Insufficient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Instaliation Interval (Days) - 8.0 dB Loop With Test Access 14.33 Insufficient Sample
Average Installation Interval (Days) - 5.0 dB Loop With Test Access 24.38 Insufficient Sample
Average |nstallation Interval (Days) - BRI Loop With Test Access n/a Insufficient Sample
Average Installation Interval (Days) - DS1 Loop With Test Access 16.38 Insufficient Sample
% Installations Completed Within 3 Days - 8.0 dB Loop With Test Access 11.11% Insufficient Sample
% Instaliations Completed Within 3 Days - 5.0 dB Loop With Test Access 0.00% Insufficient Sample
% Installations Completed Within 3 Days - BRI Loop With Test Access nfa Insufficient Sample
% Installations Completed Within 2 Days - DS1 Loop With Test Access 0.00% Insufficient Sample

CLEC SWBT Z VALUE
% SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access 10.53% 0.89% Insufficient Sample
% SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access 0.00% 3.11% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop With Test Access 28.57% 3.03% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access 23.00 3.34 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access na 7.22 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop With Test Access 14.00 n/a Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop With Test Access 0.00% 0.02% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop With Test Access 0.00% 0.17% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop With Tﬁ Access 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 8.0 dB Loop With Test Access 10.53% 0.65% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 5.0 dB Loop With Test Access 0.00% 3.11% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop With Test Access 7.14% 0.00% insufficsient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 8.0 dB Loop With Test A 0.00% 2.64% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 5.0 dB Loop With Test A n/a 5.56% Insufficient Sample
% SWEBT Missed Due Dates Due to Lack of Facilities > 30 Days - DS1 Loop With Test Acc 0.00% n/a Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 8.0 dB Loop With Test A 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 5.0 dB Loop With Test A n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - DS1 Loop With Test Acc 0.00% n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - 8.0 dB Loop With Test Access 23.00 8.33 Insufficient Sample
Average Delay Days due to Lack of Facilities - 5.0 dB Loop With Test Access n/a 7.22 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop With Test Access 18.00 n/a Insufficient Sample
% Trouble Reports on N, T,C Orders within 30 days - 8.0 dB Loop With Test Access 10.53% 2.34% Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 5.0 dB Loop With Test Access 0.00% 2.56% Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 Days - DS1 Loop With Test Access 7.14% 12.50% Insufficient Sample

Unbundied Network Elements (UNE) - Maintenance

CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - 8.0 dB Loop With Test Access 2.37% 2.38% Insufficient Sample
Trouble Report Rate (%) - 5.0 dB Loop With Test Access 0.00% 3.07% Insufficient Sample
Trouble Report Rate (%) - DS1 Loop With Test Access 6.98% 35.90% Insufficient Sample
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop 71.43% 8.25% Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 3.57 29.24 insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access nla 27.30 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access 2.70 8.68 tnsufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 1.88 16.64 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access n/a 9.75 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access 1,24 16.77 Insufficient Sample
% Out of Service (00S) <24 Hours - 2 Wire Analog - 8dB Loop 28.57% 85.80% Insufficient Sample
% Repeat Reports - 8.0 dB Loop With Test Access 14.29% 8.77% Insufficient Sample
% Repeat Reports - 5.0 dB Loop With Test Access n/a 5.57% Insufficient Sample
% Repeat Reports - DS1 Loop With Test Access 33.33% 0.62% Insufficient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT South Texas Market Area
Interconnection Trunks
_ Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.04%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.41%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 4.76%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 9.7% 90.5% 67.07
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 90.5% -48.85
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking 23.86 29.06 -4.93
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking n/a 29.06 Insufficient Sample
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 3.7% 18.5% -19.23
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking 0.0% 18.5% -11.26
Average Trunk Restoral Interval - CLEC to SWBT“Trunkmg 2.92 n/a Insufficient Sample
Average Trunk Restoral Interval - SWBT to CLEC Trunking 2.91 n/a Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking 100.0% n/a Insufficient Sample
Percent Interconnection Trunks Repared Within 24 Hours - SWBT to CLEC Trunking 100.0% n/a Insufficient Sample

Intenm Number Portability (INP)

Resuit COMMENTS
Percent Installations Completed Within in 3 Days n/a
Percent Installations Completed Within in 7 Days nfa
Percent instaliations Completed Within in 10 Days n/a
Average Installation interval (Days) n/a
Percent Trouble Reports within 30 Days of Installation nia
Percent Missed Due Dates n/a
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 1999

Average Response Time for 0SS Prg-WOrder Interfaces - DATAGATE

Measurement

Address Verification 80
No. 1 No. of Avg. Response
Transactions Time (Seconds) 70 1
15 19 60
Mar-98} 13 1.8 5.0
Apr-98 13 1.8
May-98} 6 24 401
Jun-98%¢: 2 1.8 30+ —&— All CLECs
Jul-98f 17 32 20 beeo—~y | e Standard
Aug-98{ 1 52
Sep-98 87 48 107
Oct-98 164 28 0.0 s T R L L
Novos]| 1731 74 2853388333 338§8
o] = = > = oD QA > [+] [~
Sonsol 75 2 £2238533§383223
Request for Telephone Number
No. of Avg. Response
Transactions Time (Seconds)
275 30
Mar-9§& 459 30
Apr-98} 396 37
May-98; 276 28 ;gj —e—AICLECs | |
Jun-98} 45 26 oy v Standard W
Jul-98§ 103 39 1.5
Aug-98} 45 38 1.0
Sep-98i 66 44 0.5 1
Oct-98} 64 3.9 0.0 +————p————————————t
Nov-o6f 16 3. 2838888388883
L0 e 3 > [ =S+ o a > (4 c
per- | I N 5125533758543
Request for CSR 18
No of Avg. Response |
Transactions Time (Seconds) 16 1
Feb-98 1,395 n/a 141
Mar-98§ 1,164 nfa 12 ¢
Apr-98f. 1,643 n/a 10
May-98 1,148 n/a 8 - —e—AlCLECs | &
Jun-98 647 nfa 6T"“""”"“”""" ------ Standard
Jul-98% 584 110 ol r
Aug-98; 355 154
Sep-98f. 244 133 2T
Oct-98 18,399 3.6 0 A A et
Nov-98 5492 39 3838888888835
Dec-98} 1118 ot | £28553388342+
Service Availability 6.0
No of Avg Response ’
Transactions Time (Seconds) 14.0
587 142 12.0 4
: Mar-98: 729 12.3 w004
| Apr-9g 568 10.3
‘;j May-98 358 104 80 —&— Ali CLECs
Jun-98} 145 9.5 [ S Y 2 B R L Standard
Jul-98; 64 75 40 |
Aug-98 26 70 20f'"""""""""“'"‘"""'
Sep-98 43 6.6 |
Oct-98%: 16,956 50 0.0 +—t—— et
Nov-98} 5,008 5.3 3833388888283 i
: o] - 3 e 5 D o > [&] [ = ¢
Sanosl 2 o0 82255335858°5¢
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PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering

Averagf Response Time for OSS Pre-Order Interfaces - DATAGATE_F
Measurement }| Service Appointment Scheduling : 35
No. 1 ] No of Avg. Response
Transactions Time (Seconds)
Feb-98 294 2.9
Mar-98: 419 10
Apr-98 281 0.8
May-98 84 07 —&— AlICLECs
Jun-9& 53 1.0 L ------ Standard ‘l
Jui-98 51 07
Aug-98 33 06
Sep-98 47 05 :
Oct-98 16,968 06 | 0.0 F—t——t——o ’ —
Nov-98 5,154 0.8 §$$§$$§8$§§$
Dec-98 72 06 S 8 5 8539 § 38 38 §
Jan-99 23 06 2223352853319
Dispatch Required | 180
No. of Avg. Response : ’ e e e e mm e mm e ie e ame . es e o
Transactions Time (Seconds)  §| 160 T
Feb-98 1,484 112 1 140 1
Mar-98 1,383 11.2 | 120
Apr-98 849 9.1 | 100+
May-98; 803 8.0 1 sod ~—&— All CLECs
Jun-9§ 269 6.7 'l e0d 00 o | |- Standard
Jul-98 37 116 | 40l
Aug-98 44 9.9
Sep-98 61 15 | 207
Oct-98} | 17,041 10.3 | 00 — ree————+ +——t
Nov-98{ 5,124 11.4 i § 383838 8288383
Dec-98}’ 4 126 e 858539 8 3 8 &
Jan-99} 23 9.4 v f223235285238
Average Response Time for OSS Pre-Order Interfaces - VERIGATE
Measurement Address Verification 60 ﬁr
No. 2 1 No of Avg. Response 5
R Transactions Time (Seconds) 2 -1 B
Feb-98 1,932 23
Mar-98 3,070 26 | 404
Apr-98| . 4,804 25 f
May-98} 3,140 as | sor —e— AlICLECs
Jun-98} 2,014 35 1200 | L Standard
Jul-98} | 2,832 29 :
Aug-98| 2,913 28 1 1.0 -
Sep-98/- 3,71 2.7 {
Oct-98]. 4,990 39 ] 0.0 N o o s B S
Nov-98] 4,701 35 | 8883838388833
Dec-98| 4134 45 $ 85358539 B 3 8 §
Jan-99 L 10,308 36 £2%23 <.____(,% © 28 -
]: Request for Telephone Number
No. of Avg. Response
Transactions Time (Seconds)
100 34
326 39
615 36
738 40 —4— Al CLECs
785 43 .0 ] e Standard —l
72 55 :
861 48 1101
489 44 :
371 39 L 00 e f——nt + e}
2,047 36 2388388888883
3 e - [ - - > Q
495 42 g eg%g§%§$8§g§
529 39 j: )
Naniat— . ek
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 1999

Averag? Responsﬁime for OSS Pre-Order Interfaces - VERIGATE

Measurement Request for CSR 8.0
No. 2 No of Avg. Response ’
Transactions Time (Seconds) AR e L LR L
545 4.5 6.0 4
7,540 54
10,746 4.9 S0
9,591 49 401 —&— All CLECs
9,559 4.5 3o+ O\ & L i eee-- Standard
12,162 42 2.0
15,059 22
18,922 3.0 107
21,447 4.0 00 -t e e s
26,647 52 $833$3338388%33
Fe] 3 = c = o > [«] c
e 22533858245
Service Availability 30.0
No of Avg. Response ’
Transactions Time (Seconds)
Feb-98{ 23 9.1
Mar-98}{" 112 10.6
Apr-98} 379 14.0
May-98| 138 18.0 —— Al CLECs
Jun-98 73 (E - R B, LR R I S M T I I I Standard
Jut-98} 103 254
Aug-98 89 16.0
Sep-98 208 16.0
| s A P .
Nov-98 131 21.0 q’q:m‘,_q’q’gq’qaqaq:%q)
Deo-98 fo8 24 $P282553758s54¢%
Sen?oe Appointment Scheduling
No of Avg. Response
G Transactions Time (Seconds)
Fel 31 09
Mar-98: 119 11
Apr-98§ 576 1.0
May-98|' 1,513 08 —e— All CLECs
Jun-98|. 351 08 il WV N, \ 4 \/ | ----- Standard
Jul-98§ 172 23
Aug-98 138 07
Sep-98 266 09
: 266 2.0 0.0 et . i
412 07 5838382388833
K] = = c = o] - > [o] =
2 10 E2223°52383288s

o

Dispatch Required

No. of Avg. Response
Transactions Time (Seconds)
Feb-98] 8 14.5
Mar-98} 7 222
Apr-981 61 156
May-98} 50 145 ——— Al CLECs
Jun-98}: 30 TR I S U R Standard
Jul-981: 33 125
Aug-98 36 102
f Sep-98 279 9.9
i Oct-98 172 83 0.0 ot t + freeee——t st
Nov-98 206 8.2 883888888883
Dec-98 193 7.7 §g§§_§§,§’§g§§_§
Jan-99 256 | 7.7 -
_
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PERFORMANCE MEASUREMENT TRACKING

January 1899
Pre-Ordering/Ordering
Average_l}_e_m Time for OSS Pre-Order Interfaces - DATAGATE
F—M;asuremen Address Verification 100% 100%
No. 2 No of Standard = 80% | S1d.=90% | | goo $—e—e” 90%
Transactions | %<5sec.| Z-value | % <7sec. P10/ A [ 80%
Feb-98 15 93% | Base <30 100% || 70% 70%
Mar-98 13 92% { Base< 30 100% 60% 60% +
Apr-98 13 92% | Base<30 929% || 50% [ 50%
May-98 6 100% | Base <30 100% ;g://: gg::
Jun-98 2 100% | Base <30 100% 20% 20%
Jul-98 17 88% | Base<30 8% [{ 7go, 10%
Aug-98 1 0% | Base<30 100% 0% " 0% —— +
Sep-98 87 76% 089 86% $ 233 2323833338383
Oct-88 164 89% 368 95% 88353 8855355338858 ¢
Nov-98 1,731 7% 2.59 83%
12 83% | Base <30 100% || [——%<5sec.------ Standard | [—e—%<7sec------ Standard |
175 85% -1.64 93%
Request for Telephone Number
No of Standard = 80% Std. = 90%
Transactions | % <4sec.| Z-value | % <Bsec.
Feb-98 275 95% 1199 9%
Mar-98 459 95% 1384 96% |.
Aor-98]. 398 91% 787 93% |
May-98 | 276 5% 125 96% |
Jun-88 45 100% 335 100%
Jul-98 103 75% 122 88%
Aug-98 45 73% 102 96%
Sep-98}/ 66 64% 277 82%
Oct-98} 1 64 7% 064 86% |
Nov-98 16 94% | Base <30 100% |
Dec-98}: 5 80% ] Base <30 80% |
Jan-99 44 66% 1.68 91% bl
Request for CSR
No. of Standard = 80% Std. = 90%
Transactions | %<6sac.| Z-value | % <38 sec.
1,385 23% 43%
Mar-98 1,164 40% 64%
Apr-98 1,643 45% 66%
May-98 1,148 31% 51%
Jun-98 647 28% 36% |
Jul-98 584 % 86%
Aug-981 ) 355 2% 78% | ”“;33¢’T°°8‘°é8$ mgmgmmnmggmg
Sep-98 244 7% 83% Efg,_.)aégm.%g.é %¢g>ggg§$$¢é
Oct-98/ 18,399 92% 5834 oT% u£2g%3$§o£§% $385533883£4s
Nov-98 5,492 0% 2297 94%
Dec-98 1118 64% 11,08 74% || [—#—%<6sec.------ Standard] [—+—%<8sec.------ Standard|
Jan-99] 2,575 63% 17.87 lﬂJZ3: _
Service Availability i
: No of Standard = 80% Std. = 90% | 183:’,:‘ 138:;”____________,,__________________
Transactions | % <3sec.| Z-value | % <5sec. BO% 4« on = ve v vmmmm e e mcem i m e e emaona 80% +
587 7% 6771 8% |1 70% - 70% 1
729 2% 146 68 a% |l 60% 60% L
568 2% 126 41 4% || 50% 50% +
38 8% | 4884 - (g iy
145 6% 3935 6% |1 20% 20% |
64 2% 4999 30% f| 10% | 10% {
2% 8% | Base<30 3N% 0% 0%
43 5% 2333 40% I B A EEEERERER 2383388888823
16,956 2% | 18797 68% 853553535838 % 2383535853 8%s
5,098 21% 10378 61%
3 33% | Base <30 33% [—e—%<3sec.------ Standarg [—e—%<5sec.----- Standard
20 5% | Base<30 20% |
A - N———

271 -No. 2a




PERFORMANCE MEASUREMENT TRACKING

January 1999
Pre-Ordering/Ordering
Average Response Time for 0SS Pre-Order Interfaces - DATAGATE —
Measurement Service Appointment Scheduling ;i 100% . . 100% -—— y
No of Standard = 80% | Std. =90% || g0% 4 c 98% =
Transactions | %<2sec.| Z-value | % <3sec. | BO% o wnmmm e 6% |
204 52% 780 4% [{ 70% +
Mar-98 419 98% 2714 99% || 80% ¢ 94% ¢
Apr-g8| | 281 6% 1476 98% || 50% 1 92%
May-98] 1 84 99% 1582 99% ;g:’/:‘ W% 4« cmmmeeee e
Jun-98 53 96% £05 9% | | oper 88%
Jul-98 51 96% 594 96% || 105 | 86%
Aug-98|. 33 100% 287 100% 0% : 84% —r + N
Sep-g8 a1 0% 343 100%l] 2228383238883 2888388238883
Oci-98 16,968 9% | 24874 100% 2385533585 8+% $§383533533288%:8s
Nov-98 5,154 98% 6230 99%
Dec-98 72 100% 424 100% || [—e—%<2sec.----- Standard| [—e—%<3sec -----. Standard)
Jan-89 23 100% | Base < 30 100% .
Dispatch Required 100% e 100% e -
No of Stendard = 80% | SO 00| | son e Y 93‘;: !
Transactions [% < 17 sec.{ Z-value | % < 19 sec. BO% 4 = o m e e ee e e m e en s maaa e o6% 1
Feb-98 1,484 92% 1728 95% || 70% )
Mar-98 1,383 91% -13.70 95% 60% 4%
Apr-98 849 99% |  58.93 s9% || 50% l 92%
May-98 803 99% -65.60 9% gz: 80% - c o mmm e e
Jun-98 269 100% -8.20 100% {1 g9, 88%
Jul-98 37 95% -3.93 97% 10% 86%
Aug-98 44 93% -3.48 93% 0% ; 84%
Sep-98 61 95% 548 8% 283833333883 3$$$§8$8$$8$
Oct-98 17,041 o7% | 13303 98% éﬁﬁﬁéé?%ﬁggs %555’=§9§85§5
' w2 =S & woO 3 w = = 3 E F4 8
Nov-98 5124 92% 3257 84%
Dec-98 4 100% | Base <30 100% || [—®—%<17sec.------ Standard [—e—%<t9sec.------ Standard
Jan-99| | 23 96% | Base <30 100% J1.. S e —
Average Response Time for OSS Pre-Order Interfaces - VERIG_QTE _
Measurement Address Verification 100% m%
No. 2 No of Standard = 80% Std. =90% 98%
Transactions | % <S5sec.| Z-value | %<7sec. | 96%
Feb-93 1,932 92% -19.44 97% || 70% 4 049,
Mar-98 3,070 91% 2130 96% 60% 92%
Apr-98 4804 9% | 3531 86% |} 0% 50%
May-98 3,140 89% | 1612 94% ] ;g:f‘ 1 %
Jun-98 2,014 89% 1291 95% |1 e | 86% |
Jui-98] | 2,832 91% -20.45 95% [ 10% 8% L
Aug-98]: 2913 91% 2075 95% || o% ; 82% —_—
Sep-9& 3,711 91% 2342 97% 2828333833832
Oct-98 4,990 2% -368 89% 2525532583538 s+5
Nov-98 4,701 86% -11.86 91%
Dec-98 4,134 81% -1.64 83%
10,308 89% -29.20 93%
uest for Telephone Number
No of Standard = 80% Std. = 90%
Transactions | % <4sec.] Z-value | % <6 sec.
100 85% 140 93%
Mar-98| 326 80% 000 91%
Apr-98 615 78% 120 89%
May-98 738 71% 539 85%
Jun-98 | 785 67% 775 85% |
Jui-g8[ 72 37% 756 79%
Aug-88] ] 861 64% 978 82%
Sep-98| 483 85% 695 86% 2282838838883 §§§§S§§§3§8$
Oct-98}. 3r 69% 458 78% ggéggégggggg Bs 2853238388
Nov-68 2,047 66% 1337 80%
Dec-98|. 495 67% 615 79% f{ [——4—%<4sec.----- Standard]
Jan-99 |} 529 62% 8.53 79%
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PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE -
'] Measurement Request for CSR :
I No. 2 No of Standard = 80% Std. = 90% | 188& 18(8): E
7 | Transactions | % < 7 sec.] Z~value | % < 10 sec. L0 A I I e 1 96% |
Feb-93 545 89% 672 93% 70% 1 0a% | :
Mar-98 7.540 90% | 2804 oa% || S0% i 2% ¢ 1
Apr-98 10,746 89% 2982 93% || 40% A 90% i
May-98 9,591 91% 37 64 94% || 30% [ 88% | f
Jun-98 9,559 88% 2407 83% || 0% 1 6% 1
Jul-58 12,162 sa%| 3172 o2% || 9T, e byt I —
Aug-98 15,059 99% -234 33 99% |- ©® W O O © W O DB B DO W D © O @ O O @ W W ® D © O
Sep-98 18,922 97% | -13708 9% | PO O A O G A O A A A G O
oct-a8| 21,447 96% | 11957 98% | 328833283628 4s 23283323028 S
Now-98 26,647 89% 4695 93%
Dec-98 23.163 8s% | 2131 00% || [—+—%<7sec------ Standard]
Jan-99 23,912 86% -26.74 30%
Senice Availability 100%
No of Standard = 80% Std. = 90% 90% +
Transactions % < 11 sec| Z-value |% <13 sec. B0% $ === - e o cecmc e m e n e m e e a e
Feb-98 23 58% | Base < 30 87% 70%
Mar-98 12 46% 722 71% [ o 1
Apr-88 379 34% 18 80 53% || 0% 1 %
May-98 138 27% 1402 38% || 30% 1 !
Jun-98 73 32% 879 ag% || 2% 1 | KT
Jul-98 103 20% 1522 37% | bt eembeeep et
Aug-98 89 31% 10 00 46% ® o @ ©® W WD ®» WV o
Sep-98 208 19% 2243 40% |: A A A A 2 %2
Oct-98/ 1 95 28% 1129 7% | 282833288228 s
Now-28 | 131 27% 1366 44% | 3
Dec-98| 108 30% 1134 36% |. | [—e—%<138ec------ Standard]
Jan-991 144 25% 15.24 30% § e
Sendce Appointment Scheduling 3
No of Standard = 80% Std. = 90% {: |
Transactions | % < 2sec.}] Z-value | % <3sec. |
Feb-98 31 98% 716 100% }
Mar-98{ 19 96% 8.91 98% f
Apr-98 576 97% 2392 98% | e e
May-98 1,513 7% 3876 28% |
Jun-g8} | 351 95% 1289 97% |:
Jul-e8 172 0% 437 92% || I N
Aug-98 138 9%6% 959 98% ® ©® o ® o ® o ® D o
Sep-98 266 99% 3114 99% £ 2¢TEZT E 239 2
Oct-98|. 266 96% 1332 97% | £ 238333383888
Novg8|i 412 97% 2023 98%
Dec-98| 251 %% 1294 98% 3
Jan-99 340{ or%| 838 98% §]
- Dispatch -!equire-t;
No. of Standard = 80% Std. = 90%
Transactions [% < 17 sec} Z-value | % < 19 sec.
[] 83% [ Base <30 83% |
7 44% { Base < 30 49%
61 68% 20 88%
50 7% 0.50 7%
30 87% 114 90%
33 85% 080 88%
36 97% 598 100%
279 92% 739 94%
172 94% 773 86% |
208 99% 27 41 99% |
193 98% 1786 98%
256 _98% -20.57 99% §
= R
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 1999

EASE Average Response Time ‘Seconds)

Division - Missouri T
Tmeasurement | All CLECs SWBT 160
No. 3 Screen Avg. Resp Screen Avg Resp 140 +
Count Time (Sec.) |} Count Time (Sec.)
9,473 1[4 3,010,002 096 {| 120
101,016 076 ] 3385825 1024l o0
94,588 070 || 3,006,312 096
69,542 075 || 3.018,759 095|] 080
97,692 069 || 3808933 091 —e&— Al CLECs
114,874 074 1 3,918,767 oeaf/ €7 | SWBT
106,428 080 |] 4096726 099 || pap 1
102,665 084 || 3825377 105
112,196 082 |] 3.729,879 106 || 020 1
84,539 088 || 3355497 111 1 go0 \ —
69,323 093]} 3490242 114 2 2 283 g
85,683 1.27 || 3.529,655 1.47 2 § 3 ‘% 3 §
| 1.05 ] _»
Division - Arkansas 180
All CLECs SWBT
Screen | Avg Resp Screen | Avg Resp 1.60 -
Count Time (Sec.) Count Time (Sec) fi 4 40 4
Feb-33 B854 11| 1425174 124 e
Mar-sa}; 15,711 073 || 1.584,015 134 |] 120 1
Apr-98 14,068 1,640,544 126 )1 100 4
May-98§; 9,679 1,580,907 132 <
sunosf] 15208 1.861,996 132} °% ] e ALCLECS
Jul-saé’ 18,095 1,889,047 1a7fl o0 + L SweT
Aug-98{ 12,948 1,915,214 1508 | o |
Sep-98¢ 11,018 1,713,799 148 |
Oct-98}: 8,170 1,830,861 150 || 020 -
Nov-88 6,290 1,692,881 165 000 4
Dec-98 4,972 1,540,509 138 § 2233833
Jan-99 1.60 §1 3 g S g 53
1.43 L
- ro—
Divsion - Kansas
All CLECs SWBT
Screen Awg Resp || Screen Avg Resp
: Count | Time (Sec.)|'] Count | Time (Sec.) §
Feb-98] 24,241 1] 2195306 1.08
Mar-98 57,138 091 || 2399471 111
Apr-98 56,281 ose || 2526140 101}
May-98 47411 093 || 2403.687 110}
Jun-98 56,700 100 || 3,084,868 110 | —e— All CLECS| |
Jui-8 58,568 103 || 3118308 147 || 0607 e .SWBT
Aug-98 53,482 129 || 3434794 134 1 o040 d
Sep-98 57,647 106 |i| 2.814,798 120
Oct-98 74,425 113 ‘ 2,825,273 1211 02071
Nov-58 92,971 117 ! 2,510,945 128]] g0 —
Dec98 68,430 107 || 2325974 116 2 2 2
Jan-99 62216] 126 || 2771694 1.49 s > €
{_12M0. A} 1.07 1.19 = = ~
Division - Houston
Al CLECs SWET 1.80
Screen Awg Resp Screen Avg Resp 160
Count Time (Sec.) Count Time (Sec. 140
Feb-98 128,719 1} 5475528 149 |
Marogi| 171,882 137 || 59549026 146 |] 120
Aprosi] 101,009 094 || 6,257,713 111 || 100
May-98/' 81,202 105 || 6.154,876 114
Jung8j| 114,504 106 || 7315738 119]| 980 —— Al CLECs
Juosli 233179 o098 || 7.686326 126 |{ 060 ee---SWBT
Aug-98f] 341435 109 || 7.557.383 145 || 040
sep-28f| 363477 106 || 7.840.667 133 {
oct98f] 342583 105 || 7.949,232 124 ] 020
Nov88|{ 373,242 100 1] 6,874,396 129} o0 P
Dec98|:! 372,610 104 |} 211,190 118 | 2233333833833
—C] T 18] §§§§§§§§g§§§
] 12 Mo.AE.{ 1.29
N———— i SR ——
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PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering

[ EASE Avergge Response Tim?_ (Seconds)
Division - Oklahoma
Measurement All CLECs 5 SWBT 2.50
No. 3 Screen Avg. Resp. Screen Avg. Resp. £
Count Time (Sec. Count Time {Sec.3¥ | 2.00 4
23,812 1 2,189,342 120 §
21,708 112 2,227,950 127
1,373 227 2,127,152 117 £ 1501
10,390 0.95 1,968,664 122§
31,592 1.03 2,533,471 126 £ | 100 |
39,231 1.41 2,440,016 137§ p —¢— AllCLECs
60,064 150 2,662,709 w2y e SWEBT
57,828 121 2,322,083 140§ 050 1
30,626 1.04 2,384,342 1.39
28,886 1.04 2,270,617 14381000 bt
24,885 0.94 2,025,299 127 2388233333838 83
21,737 114 2561126] 1.50__' § § 5 § 53 3 ‘% 3 § § §
" Division - Dallas
All CLECs SWBT 2.00
Screen Avg. Resp Screen Avg.Resp. §| 1.80 + .
Count | Time (Sec.) Count Time (Sec.}{ | 1.60 !
531,741 1|{ 4755902 143, 40
Mar-98}| 1,027,861 130 || 4772080 1.61
Apr-98}| 634,235 083 || 521785 114§ 120
May-98{{ 566,643 092 || 5,157,828 126 £ 1.00 4
Jun-98}| 673,770 0.89 5,738,868 123 | p80
Julogl] 825246 095 || 6311219 126 £ 060 4 ——&— Al CLECs
Aug-98i{ 758,372 0.94 6,581,944 w28 T ... SWBT
Sep-98j| 694.146 0.91 6,223,577 122§| 040 7
Oct-98 776,224 092 || 5972381 119 | 020 |
Nov-98i{ 617,003 099 || s.003307 126 | 0.00 —
Dec-98f | 605,282 1.04 || 5,000,127 135§ 2838388833883 1
713,836 __1.55 6,470,282 1.88 8 5 5 5 S é ® e % 3 2 &
i | $2239333535283
Division - San Antonio
All CLECs 1 SWBT 180
Screen | Avg Resp. || Screen | Avg. Resp.i 160
Count Time (Sec) | Count Time (Sec.}f| 44p
Feb-98 314,437 1¢[ 5598705 1.35 §
Mar-98}| 618447 154 §| 5,889,286 154 f| 120
Apr08[] 442208 100 §| 6.096,143 126§ 1.00
May-98 333,487 11474] 4.960,868 130 ¢ a0 |
Jun-98 502,238 1.25§| 8,244,122 1.48 )
Jul-98l] 628476 122§| 8857309 148§| 060 + AICLECs
Aug-98}1 630,729 1.27%| 8,561,605 150%( 040l |- SWBT
Sep-98 671,037 118 §| 8,261,988 143
octo8|] 632,117 118 | 8118914 142}| 020 1
Nov-98|| 522,545 124 §| 6977998 147§ | 0.00 D e
Dec98|| 534,787 116 §]| 6,752,300 137§ 2822333828 32 ® © 2 3
- : OO L 3 b &
_Jan99 675,025) 148 7,815,335 _A1_'_.7.1,,‘:; ﬁ 553 53 :’:" 3 3 3 § §

271 -No. 3b




PERFORMANCE MEASUREMENT TRACKING

General - System Availability

0SS Interface Availability

January 1999

RAF by
Measurement CLEC
DATAGATE VERIGATE LEX EDI TOOLBAR
100.0% 99.7%} 99.9%}' nfa} 99.9%§
100.0% 100 0% 100.0%} n/a 99.6%}
100.0% 99.3%% 99.9% nia 99.9%§
100.0% 100.0%1 100.0% n/a 100.0%}
100.0%| 100.0%}/ 100 0% nia 100.0%{ | Varies by
100.0%] " 99 9%} 100.0% n/a 100.0%]. CLEC
100 0% 99.7%} 99.7% n/a 99.5%L’;‘;
100.0% 100 0% 99.6% n/a 99.0%|.
100 0% 99.7% 99.8% 100 0% 99.6%§
100 0% 99.9%} 99 9% 100.0% 99.9%(
100.0%| - 100.0%} 100 0% 100.0% 100.0%%
100.0%} 100.0%}, 99.6% 100.0% _ 99.0%}

100.2%
100 0% ¢
99 8%
99.6% —&— DATAGATE
‘ —8— VERIGATE
99 4% | . ) —hA— LEX
99.2% - V| |—e—eED
. Y] |- - % - -TOOLBAR
99 0% - X %
98 8%
98.6%
98 4% . : , , . , , ,
my g < & & > oW (@] rd o &
¢ & ¢ § &5 £ & & 8 § § &
¢ & & § & & g g & & g 8

271 - No. 4a
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PERFORMANCE MEASUREMENT TRACKING

January 1999
General - System Availability
Consumer EASE Availability - By Division (CPU Platform)
| Measurement
No. 4 Missouri Arkansas Kansas Houston Oklahoma Dallas San Antonio
Feb-98 100.0% 100.0%} 98 7% 100 0% 100.0% | 99.9% 99.4%];
Mar-98 100.0% 99.7% 99.7% 99.9% 99.7% 99.9% 99.9%
Apr-981- 99.5%1{ 100.0% 100.0%{- 100.0% 100.0% 99.8% 100.0%
May-981 100.0% 100.0% 100.0%¥ 100.0% : 100.0% 100.0% 100.0%
Jun-98 100.0% 100 0% 100.0%3 - 100 0% 100.0% 1 100.0% g 100 0%
Jul-98 100 0% 100.0% 100.0% 99.7% 100.0% 100.0% ] 89.8%
Aug-98 99.99%:; 99 99% 99.96% 100 00% 98.99%} 100.00%} 100 00%
Sep-98|: 100.00%} 99.91% 100 00%. 100.00%| 99.91%} 100.00%
Oct-98 100.00% 100.00% 100.00% 99.92%| 100.00%f 100.00%
Nov-98 99.93% 99.98% 99.98% 99.98%| 99.93%]. 99.93%
Dec-98 99.84% 99.87% 99.87% 99.87% 99.80%}: 99.80%
Jan-99 99.50% | 99.28% 99.20%: 99.64% 99.03%| 99.06% |4
100.2%
0,
100.0% ——&— Missoun
0
99.8% —— Arkansas
99.6% —A—Kansas
99.4% - - -% - - Houston
99.2% = ® = Oklahoma
99.0% — © — Dallas
98.8% ol San Antonio)
98.6%
98.4% +— + e — + + + — —— R ;
$8 % % % 3 3% 3% 3 3 8 3 3
p-) = = > [= S =] [=9 s -4 c
¢ 2 & & 3 = 2 & ¢ 2 & 3
Business EASE Availability - By Division (CPU Platform)
Measurement H
Na. 4 Missouri Arkansas Kansas Houston 1 Oklahoma Dallas San Antonio
Feb-98 100.0%|: 100.0% 989.7%§ 100.0%}; 100.0% 100.0% 100.0%
Mar-98 98 9% 98.8% 98.5% 98 5% 98.7% 98.5% 98.7%
Apr-98 99.6%| 100.0% 100 0%;* 100.0%§; 100.0%; 99.9%{; 100.0%
May-98 99.9%}] 99.9%|" 99 9% 99 9% ¢ 99.9% [ 99.9%} 99 9%
Jun-98 100.0%|: 100.0%{ 100 0% 100.0%3: 100.0% 100.0%} 100 0%}
Jul-98} 100.0%|: 100.0%| | 100 0%} 99.8%1 | 100.0% 100.0%| 99 8%
Aug-98 100.0%}: 100.0%. 100.0%3. 100 0%} 100.0%{. 100.0% 100.0%
Sep-98 100.0%|. 100.0%|' 100.0% 100 0% 100.0% 100 0% 100 0%
E Oct-98 100.0%}; 100.0% 100.0% 100.0%}: 100.0%|: 100.0%}:
Nowv-98 99.9%| 1 100.0%|: 100 0% 100.0%# 99.9% 99 9%}
ﬂi Dec-98 99.8%}: 99.9% 99.9%} 99.9% 99.8% 99.8%
Jan-99 100.0%} 99.6% | 99.6% 100.0%1 99.7%}: 99.7%}
100.5%
100.0% —~——&— Missouri
ﬁ —&8— Arkansas
99 5%
~—&— Kansas
99 0% -J - - % - - Houston
_J = = = Oklahoma
98.5% +
— 0 — Dallas
98.0% 1 el San Antanio|
97 5% +— + —+ i e o + :
$ 8 3 8% 3% 8 % 3% 3 8 3 8
o H = bl c =1 o Q p-d c
E £ & # 5 3 2 § & & & %
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PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanize
Residence and Simpie Business - LEX - T
Al CLECs
No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value
458 391 1 280
448 254 56 7% 1423
1,252 887 708% 1491
1,090 812 745% 1174
Jun-98 1,506 1213 84 5% 587 —&— Al CLECs
Jul-o8| 1,563 1,378 882% 225 "~ - - - - Standard |
Aug-98 2,165 2,050 94 7% 973
Sep-98 1,621 1,499 925% 378
Oct-98 1,479 1,330 89 9% 010
Nov-98 1,360 1,157 85 1% 510 e
| 88383338%8$3s$3
. . - - - essiel) g;.?g_g,—’ag‘ggé
[ 12Mo. Total} | 12,042 | 11,031 85.2%) “al]
Residence and Simple Business - EDI i
All CLECs 2
No of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
148 69 0
_ 100 58 580%| = 648} 0 fe-ecceeo gt
Apr-98 a7 36 76 6%
May-98}. 9 8 889%
Jun-98} 1 1 100 0% ~—&—AllCLECs
Jul-98 0 0 wa| Bese<3gi] &~ 0\l Standard
Aug-98}' ) 0 wa
Sep-98 0 0 nia
Oct-98 0 0 na
Nov-88 0 ° wa 0% bt s +——0—o
1113131141 |
- el Levesorrerermeeere — ot ] ) 3 3 I
12 Mo, Total] | 305 | 172 564%] nia} - = =" < = }J
Complex Business - LEX ?
All CLECs
No of #Received | % Received 100% :
Orders < 48 Hours < 48 Hours Z-Value L
4] 0 nia Base < 30 80% 4
2 1 500%| Base<3p
16 6 375%| Base<3of| 0% T
7 10 588%| Base<3aoj| 60% 1
31 19 613% 3sgh| 50% - ~———AlICLECs
37 % 703% 283 4% 1 /N 4 e Standard
58 42 724% 300f| 30%
45 32 71 1% 2 80 20% +
41 32 780% 1850 4ou |
45 20 66 7% 3a2 % —
—— e ) 3
292 198 ) 67.8%) a w2 2 = - < '% 8 z
100%
Z-Value QGO% + = - ve e e e w e e e am e e eaee oo ae e
Feb-98” 0 0 na| Base<3of| o |
Mar-98 0 0 nfa Base < 30}:
Apr-98} 0 0 wa| Base<af| °F7
May-98 0 0 wa| Base<3sf] 0% T
Jun-98 (] 0 na Base<33f| 50% 1 —&— AN CLECs
Jul-96 0 0 va| Bese<aof| 4% b feeee Stangara | ||
Aug-98 0 0 na| Base<30i| 30% - |
Sep-98 ] 0 nfa Base < 30¢ 20% 4
ou-ssb F 0 ] wa|  Base<30f| oo |
Nov-88 0 0 wal  Bese<Il) % b —————o
2 88 888 8 3 8 3
1 | M 3535833353
[ 120 Tow] [ o] 0] wa) nal * = =
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PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized

oop and Switch Ports - LEX
Measurement All CLECs
No. 5 No of # Received | % Received 100%
Orders < 24 Hours < 24 Hours Z-Value # 90%
0 0 nfa Base <30 a0% |
Mar-98 6 0 00% Base < 30
Apr-98 6 2 333% Base < 30|, 70% 1
May-98 ) 20 50 0% soef| 0% T
Jun-8 60 39 650% aoe|| 50% § ¢-—AICLECs
Jul-98] 67 53 791% 219)) 0%+ S\ | eI/ Standard
Aug-98{ 174 123 707% 560|| 30% -
Sep-98 222 184 829% 282} 20w 4
Oct-98}: 341 202 856% 230 10% |
Nov-98}: 379 a2 85 8% 237 0% 4 . .
S EEEEEEEE
L £ 5835535883
[ 12Mo. Total] 1,205 1,038 80.2% nal .
Loop and Switch Ports - EDI
All CLECs
No of # Recoived | % Received 100%
Orders < 24 Hours < 24 Hours Z-Value | 0% - v e ee e et cmaaa s
0 0 nla Base <30} | goo |
0 0 nal  Base<30)
0 0 wa| Base<sof| %7
0 0 nal Base<30f| &% 7
o o val  Bae<aol| 50% 4 —&— Al CLECs
0 o na Base <30 weld |t Standard
0 0 wal  Base<30l! 30% |
0 0 na Base<30}| 20% {
0 0 na Base < 30[- 10%
0 0 nia | 0% é—t—t—o—t——t———o—o
8 88 % 383888 8§
. 2r22332538:
nal ____na
Bt s oy
120%
Z-Value
Base < 30
Base < 30
Base < 30
Base < 30|
Base < 30|, —&— All CLECs
mse<soll & N/ 0\ A |- Standard
Base < 30
Base < 30
507
04n 0% — f—
| 283888838 $3
SN — S— —l 33855535383 |
|12 Mo. Yot} 280 228 | 81.4% wal
Other - ED
All CLECs
No. of #Received | % Received | 100%
§ Orders | <24Hows | <2d4Hours | ZVawe || guee d.. ... .. ... ... )
Feb-98| 21 6 0 Base<30f | oo |
Mar-98} 2 () 00%|  Base<30f!
Apr-98 0 0 na| Base<30 0% T
May-98| 0 0 wal Base<3py| 0% 7
Jun-981 0 4] n/a Base < 30E 50% 4’ ~——— All CLECS
Jul-98 0 0 wa| Base<sof| 40+ ... Standard
Aug-98 o 0 wa]  Base<30f! 30% ¢ '
Sep-98 0 0 nia Base < 30 20% +
Oct-98 0 0 na|  Base<30f| o &
H Nov-98 ° 0 Ma)  Base<3l okl N e e
3838888883 3
, —_ L 22 55532 28383
2Mo.Todl]| 23] 6 26.1% nia]
= ety ==




PERFORMANCE MEASUREMENT TRACKING

January 1999
Pre-Ordering/Ordering
Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Residence and Simple Business
All CLECs
No of # Received % Received 100 0% |
Orders < 24 Hours < 24 Hours Z-Value
98.0% +
96.0% 1
94 0% 1
92 0% | —— All CLECs
90.0% $--cccmccmvccmeemac e T Standard
Sep-8] 76,930 73,957 96 1% 83200} 980% 1
Oct-08§ 73,275 71,055 97 0% -11008}|  860% |
Now-98 74,791 72,886 97 5% 12037} 84 0% , ) L L
(] T -t L3 ™ r T L
Dec-98 80,638 79,835 99.0% -257 51 2 2 8 8 2
@ @ @ 9 9
Jan-98} 67,789 67,259 $9.2% -272.50 a % 2 O &
. : & 6 2 &8 3
| 12Mo.Totallf ™ 373423 ] 364,982 | 97.7%] n/al
Complex Busif - Negotiated
All CLECs
No of # Received % Received 100%
i Ti 2-val
Orders on Time on Time alue o8% 1 4
96% +
94% 1
—&—All CLECs
o, 4
2%t el Standard
Q0% 4= -omcrmcccn et e
0 0 n/a Base<3of| S8% T
1,808 1,732 95 8% 1228 86% +
2,752 2,673 97 1% 2240
2,650 2,622 98.9% 4503
1,573 1,553 98.7% 30.80
8,783 | 8,580 | 97.7%| na|
~Complex Business - (1 - 200 Lines)
All CLECs
No of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value Q0% +--vemmccc e amiec e ceenan et
80% 1
70% 4
60% -
50% 1 ——AICLECs
e Stendard
30%
Sep-98 445 406 91 2% 6329 20% 4
Oct-98 0 0 n/a Base < 30 10% 1
Nov-88 0 0 n/a Base < 30 o ) ) ) ) A A
Dec-98 ) 0 n/a Base < 30 ° o 2 = é © o
Jan-99 0 0 nal  Base<30 e 2 3 8 2
e - v — ‘% Ie] 2 ‘§ _o;
12 Mo. Totad|| 445 | 406 | 91.2%) n/a)
Complex Business - ( 200 + Lines)
All CLECs
#Received | % Received 1 1200%
on Time on Time ZNValue |
100 0% +
80 0% -
60 0% + —4— All CLECs
------ Standard
[ 400% 1
3,661 3,606 98 5% 181 52| i
2 2 1000%| Base<3gl] 200% ¢
4 4 100 0% Base <30}
: 00% e} e e + et}
0 0 nla Base <30 2 2 2 = @
0 0 nfa]  Base <30 ‘i.,:, 2 3T % ¢
- e sartss s s 2 § s
3,667 3,612 98.5% n/a}’
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PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
~ONE Loop (1-50]

Measurement All CLECs g
No. 5 No of # Received % Received | 100%
Orders < 24 Hours < 24 Hours Z-Value b
28%
96% +
94% o
—&— All CLECs
2%+ e - Standard
90% f-ccommcmemce e aeacaaan T
Sep-98 505 496 98.2% 67az|| 88% 1
Oct-98 566 542 95 8% 680 86% 1
Nov-98 526 503 95.6% £31 84% ) ) _ o
Dec-98 600 583 97 2% 1058 ' ’ 2 8 2 8
Jango}| e 640 985% 1753 § S 3 g E
[ 12 Mo. Total] | 2,847 | 2,764 | 97.1%] nia|
UNE Loop (50 + )
All CLECs
No of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value 98%
s
96%
94% d
92% | —&— Al CLECs
PR SRR WY AP B el Standard
8% -
Sep-08 147 146 993% 36 37 86%
Oct-98 a7 82 943% 470||  gay |
Now-g8| 102 90 882% 055(( oo, ey ) S
: Dec-98} 79 78 98 7% 694 : T T e 2 8 8 g
Jan-99 108 108 100.0% 346 23 1 I
T 2 T 111 ROV VA POVRCEHSR S PPTHE 1115 ™ T T — & Zz s
12 Mo. Total} | 523 504
Switch Ports
Al CLECs
# Received | % Received 100% »
< 24 Hours < 24 Hours Z-Value Q0% 4 --ommemearaeenenaaan [P N
80% 1
70%
60% 1 ——AllCLECs
%+ e Standard
40%
30% +
Sep-98 8 5 625% Base < 30 20% 1
Oct-98 27 16 59 3% Base < 30 10% 4
Now-98 3 3 100 0% Base < 30 0% ) X ) N N
Dec-88 55 50 90 9% 023 ' i s = 3? 2 @
Jan-99 78 78 100.0% 204} 3 g; B
| 12mo. Towl][ 171 152 | 88.9% nig
Other
All CLECs
No. of # Received % Received 100%
Orders <24 Hours | <24 Hours Z-Value 0 S e
80% +
70% +
60% 1 ~—&— All CLECs
so%+ e Standard
40% +
| 30% + 3
Sep-98 0 0 nfa Base<30f| o20% 4 |
Oct-98- 0 o wal  Base<30[1 .. | f'
Now-98| | 0 ] na Base < 30 o% L ) e s
Dec-98(. 0 0 nfa Base < 30| ) ’ 2 é é s o
— Jan-Q%{j ‘ 0 . .2. » n/a _ Base < 30 g 8- é g E
[ 12 Mo. Total} | o[ 0] nia] na] _ -
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PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering
Average Time to Return FOC (Hours) - Mechanized
Residence and Simple Business - LEX
All CLECs
No of Average Time a5
Orders (Hours)
458 9.5
448 287
1,252 21.4
1,090 184
1,506 208§
11563 156
2,165 121
1,621 156
1,479 127
1.360 e 0 +er—p—t + e
2888 88388 38 8 3
— dl 8 B 32 383 % 38 3
12 Mo. Total| __12942] X3 |
Residence and Simple Business - EDI
Al CLECs
No of Average Time 140
Qrders (Hours)
148 3Ba|| 1201
Mar-98| 100 806|| 4o
Apr-98| 47 871
May-98! 9 1225 80 1
Jun-08}! 1 16 |
ul-98 0 wal] ®71
Aug-98 0 wa 40
Sep-98 0 na
Oct-98{ 0 wa 0
Nov-98 0 n/a 0 el ——
S &: 3 § 8 8 38 8 & 8
S| E— 'EEEEEREER
[ 2Mo.To][ 305 | 62.1 _
| —Complex Business - LEX
Al CLECs
No of Average Time 140
Orders (Hours)
0 naf| 1201
Mar-98 2 866 {1 400
Apr-98) 16 835
May-98, 17 367 80 }
Jun-98 31 1156
Ju-98) a7 579 60+
Aug-98 58 4857 w04l
Sep-98 45 583
Oct-98 a1 455 20 +
Nov-98 45 765 o
3 ?_3 ] § 2 8 8 8 8 2
= 8§32 32858323538 ;:
| 12 mo0. Total] | 202 63.1 |
: Complex Business - EDI
Al CLECs
No of Average Time 10
: Orders (Hours) 094
Feb-98 0 n/a 08 .
Mar-98 Q wa
Apr-98 0 wa 07‘[
May-98) 0 wa °5}
Jun-98 0 wa || 05 :
Jut-98! 0 wa 04
Aug-98 0 na 031
Sep-98 0 nla 024
Oct-98{ 0 mall o,
Nov-08 0 V2 il 00 bttt
- § 3 § 2 8 8 8 88 8
- - mrrrrrr— e l'? g é g .§ 3 s ‘% g ;’
[ 12 Mo. Total] | 0 na )
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PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering
Average Time To Return FOC (Hours) - Mechanized
UNE Loop and Switch Ports - LEX
All CLECs
No of Average Time 60
Orders (Hours)
0 wal|l sod
Mar-98 6 476
Apr-98 6 422 a0
May-98 40 248
Jun-98 60 200])| 307
Jul-g8 67 158
Aug-98| 174 06| 21
Sep-98 222 133 0
Oct-98 3 141
Nov-981] 379 143 o . Y
2 8 8 8 8 8 8 8 838 %8
- — 5 2385853232583
| 12mo.Total}] 1,295 | 16.3 |
UNE Loop and Switch Ports - EDI
A CLECs
No of Average Time 1
Orders (Hours) |
Feb-98}. ) na 4
Mar-98 0 na I
Apr-98} ) wall ']
May-98}. 0 nia 11
Jun-98{ 0 nla 1
Jul-98 0 mall 0%
Aug-98{| 0 naf] 0+
Sep-98 0 n/a 0+
Oct-98 0 na 0
Nov-83 0 nall 06ttt
2838888¢8%8 8 3
L I 8 853§ 535 %838 3
[ 12Mo o[ 0
[ Other - LEX
All CLECs
No of Average Time 80
Orders {Hours)
24 240
| 20 68.7
Apr-981 | 2 387
May-98|| 6 sl
Jun-9811 4 168
Jui-gsf| 8 252
Aug-98}] 18 214 |
Sep-98/' 9 86|
Oct-98f| 140 75§
Nov-98 49 69 0 +—e——— et + —
8 8 8 2 8 & 8 8 8 8
— | 2 2% 852 3§83
280 ] _ 157 | _
Other - EDJ
All CLECs
No of Average Time
Orders {Hours)
21 228 ||
Mar-g8}’ 2 2172} 200 1
Apr-98 0 na |
May-98 0 wal|] 90T
Jun-98§; 0 na b
po o il ol
Aug-98 0 na|
Sep-98 o} na 50
Oct-98 0 nia )
Nov-98 0 a0 b —tb—t————t———e
283 8 83 3 8 8 3
- 4 £ % 3 5 53 % 8 8 3
|12 Mo. Total} 23 39.7

271-No. 6b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 1999

Average Time to Return FOC (Hours) - Manual

Residence and Simﬁé Bu-siness
Measurement All CLECs
No. § No of Average Time
Orders (Hours)
19
18 4
18 1+
17 1
17 + L —o—All CLECs
16 +
16 +
Now-g8 74,791 187 15 ) L
Dec-98}] 80,638 183 ) ® ® o
Jan-99| 67,789 16.4 | I3 2
- — S g s
| 12 Mo. Total 223,218 17.8 |
o ; ooston00s pocva onsiens vertisesemmes
Complex Business - Negotiated I
All CLECs
No of Average Time
Orders (Hours)
40
35 4
30 1
25 3
20 —&— All CLECs
15 |
10 {
: § 1
Now-98 sl ) L
Dec-98f 360§ © o
2 & 3
Jan-99] 259 F S <
e - s & =
12 Mo, Tatal]| 467 | -
Complex Business - (1 - 200 Lines)
All CLECs
No of Average Time
Orders {Hours)
1
1 <4
1 =S
1 <+
1 4+
1 4
o4 —&— All CLECs
ot
o <4
0 walfl °T
0 ' ——t
0 n/a [} o @
2 @ 9
0 na F3 & 3
] 2 8 3
[ /a |
Comptax Business - { 200 + Lines)_
All CLECs
No of Awverage Time
Orders {Hours)
10
08 1
0B
07
o6 {
05
04 —&— Ali CLECs
031
021
Nov-98 4 04 g; 1 . N
Dec-98 0 na © o 2
Jan-99 ) na T 3 2
v cemmrere - - 2 § s
[ 12 Mo. Total] 4] 01]

271-No 6¢c




PERFORMANCE MEASUREMENT TRACKING

January 1999
Pre-Ordering/Ordering
Ave@ge Time to Return FOC (Hours) - Manual
UNE Loop (1 - 50) ] |
Measurement All CLECs 3
No. 5 No of Average Time
Orders {Hours)
17
17 4
17
17 4 —&— All CLECs
i 16 +
“ 16
Nov-98 526
Dec-98 600 -] © -3
Jan-gg 650 2 2 2
: oL s &8 &
[ 12'Mo. Total] 1,776
- — ; s ‘: ......
UNE Loop (50 +)
All CLECs
No of Average Time
Orders (Hours)
22
224
21 1
21
21 ¢
21 —&— All CLECs
21
20 f
20 ¢
Now-98 102 664 :g I ) L
Dec-98 79 216 - 2 = g
B Jan-99 108 ] 205 5 & &
12 Mo. Total 289 ] 370 ]
Switch Ports
All CLECs
No of Average Time
Qrders (Hours)
80
70 4
60 -
50 1
40 —&— All CLECs
30
20 3 :
i 10 ¢ i
Nov-88}1 3 186 0 o
Dec-98| 55 675 2 8 =2
: ? 9 9
Jan-99 78 2 O s
| 12Mo. Total} 136 |
Other
All CLECs
No of Average Time
Orders (Hours)
1
14
1 4
14
1 4
1 —&— Alt CLECs
o 9
| o1
o1
{10+
; wiE .
al 2 8 8
0 n/a b é 5 &
0 ] nIaJ

271 - No. 6d




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 1999

] LEX
Measurement l All CLECs
No. 7 No of # Retumed % Retumned 120%
Lk Completions | in One Hour in One Hour Z-Value
Feb-98 546 17 [ 12631} t00% . ... o
Mar-98 414 34 82% 6580
Apr-98 1,207 43 36% 17513  80% +
May-98 1.148 45 30% 162 51
Jun-98 1372 934 68 1% 2208|| 60% T —&—All CLECs
Jul-98 1,626 1,623 99 8% »af 4 |l Standard
Aug-98 1,827 1,824 99.8% 20g4f| 0% T
Sep-98 1,863 1,861 999% 3813 20% 1
Oct-98 1711 1,700 99 4% 1220
Nov-98 1,678 1,642 97.9% 242 o% . —
Dec-98 3,991 3,949 98 9% -12086 $ $ $ 8; $ $ g; $ 8 3 3 3.
Jan-99‘ 3,028 3953 97.5% -1.85“ @ ,z‘a E, g § 3 ;5» g). g ::2 g §
| 12Mo. Total] 20,411 16625]  81.5%| njal
. e ereee . : —— e ————— —
EDI
All CLECs
No. of #Refumed | % Retumed 120%
Completions in One Hour in One Hour Z-Value
168 47 0 19930 100% F . o e e 3
99 55 556% 830
54 9 16 7% 1584 80% 1
7 0 0 0% Base < 30
2 1 500%| Base<30f| ©60% —¢— Al CLECs
1 1 woowl Base<sofl | /N f o\ e Standard
0 0 nla Base < 30 °
0 0 nfa|  Base<30| 0.
0 0 n/a Base < 30
0 0 n/a Base < 30 0% " — + ; —o—0—o
0 0 n/a Base < 30 2 8 ® 8 ¥ 8 @ =z B
Jan-99 2 2 1000%|  Base < 30| 2 P L : E % ‘§ i 3 ? ?
: - st re— s g = < § 3 5 2 § 6 2 & 3
[ 12 Mo. Total] | 333 ] 115 | 34.5%] “niaf|
Averaﬂe Time to Return Mechanized Completions (Hours) -
s LEX 3 4
| Measurement All CLECs il:
No of Awerage Time
Completions in Hours
Fepb-98} 546 214
Mar-98 414 177
Apr-98 1,207 168
May-98 1,148 203
Jun-98 1372 095
: Jul-98 1626 017
Aug-98 1,827 034
: Sep-98 1,863 009
Oct-98 171 0.14
Now-98 1,678 030 T e
Dec-98 ,991 14 ® ® ©® ® o .
Jan-0of 3338 g:o g & § 3 3 § g 3 % T 3 2 |
o cmm— 8 2 2§ 3327 88 3% 8% 3
[ 12 Mo Totall 20411 | 0.50
EDI
All CLECs
No of Average Time
Compietions in Hours
Feb-98 168 199
Mar-98 29 357
Apr-98| 54 432
[Y? ,ﬂﬂ 7 4.40
Jun-98 2 464
Jul-98}: 1 005
Aug-98 0 nfa
Sep-98 0 nia
Oct-8| | 0 n/a
Now-08 0 n/a D U 3
Pecse ’ e 33 38§8§8§38883
s | — 2 0.A7 8 3 2 8§53 5 83 3 %5
[ 120 Tol] | 333 | 280 § .

27

-No. 7-8




PERFORMANCE MEASUREMENT TRACKING

January 1999
Pre-Ordering/Ordering
Percent Rejects (For the Electronic Interfaces EDI and LEX) _
— o
Measurement All CLECs
No. of No. of Percent 40%
Orders Rejects Rejects 35% |
929 268 o
1,184 406 34.3% | 30%
2,435 482 19.8%f | 950, |
2,266 502 22 2%
3,469 417 12.0%§| 20% ¢
3,250 413 127%} | 159 | ¢~ AllCLECs
4,858 1,062 21 9% \ _
4,280 1,311 s06%f| 0% 1
4,163 1,105 265%%| 5% 1
3,849 951 24.7% '
5,630 1,450 25.8% 0% : A A
764 631 o 8 8 83 8 8 83 8 8 8 8 8 g
o7 L 2 8§ 5 58 § 53 288 3 3§ s
[ 43,077 | 9,998 | 23.2%} @
EDI —
All CLECs
No. of No. of Percent 120%
Orders Rejects Rejects
Feb-98 273 85 ol 100% 1
Mar-98 115 21 18 3%
Apr-98 53 6 11 3% 80% +
May-98 10 0 0.0%%
Jun-98 1 0 0.0%}| 60% T
Jul-g8| 0 0 nis} $— ACLECs
Aug-98| 0 0 naf| 4% 1
Sep-98} ] (] n/z
Oct-98} 0 0 waf | 20% 1 H
Nov-98}: 0 0 ng} 0%
ost: o b o t - ————
Jan-99 0 0 naj: a & 9 > & 03 0 A 5 2 &
S 3 ;35532583 83G¢s
| 12Mo. Total| | 454 | 114 25.1%1

271-No.9




PERFORMANCE MEASUREMENT TRACKING January 1999
Pre-Ordering/Ordering
Percent Mechanized Rejects Returned within One Hour of start of EDULASR Batch Process
LEX
Measurement All CLECs
No. 10 No of # Relumed | % Retumed 120%
R Rejects in One Hour | in One Hour |  Z-Value
Feb-98' 4 0 0 Base < 30 100% +. .. L
Mar-98 149 105 70 5% 710
Apr-98 444 397 89 4% 520 80%
May-98 461 428 92 8% 3.46
Jun-98 318 307 96 5% 04s|| 0% & All CLECs
Jul-98 260 281 96 9% o 1o} et Standard
Aug-98 p44 611 949% 40% 1
Sep-98 881 850 96 5% 20% |
Oct-98 1,066 1,027 96 3%
Nov-98 907 866 95 5% 0% — R
Dec-98 1,400 1,366 97 6% g"'a 8 $ $ %.o’ 8 3 $ g: g: 3; $
Jarjjsa 1,548 _1,4§9 :7”““»»96.1% E g § § _5‘ 3 5 (§ g ;, § E
[ 12 Mo. Totai} | 8,110 | 7,727 |
EDl
All CLECs
# Retumed | % Retumed 120%
in One Hour | in One Hour Z-Value
Feb-98 2 0 5688l 100% 4 . . oot e e e rerear e
Mar-98 0 00% Base < 30
Apr-98 0 00%| Base<30 80% H
May-98 0 nla Base < 30
Jun-gs| 0 nia| Base <30 60% 1 —— All CLECs
Jul-98 0 n/a Base<304( VP e Standard
Aug-98 0 na| Base<3zof| 0% T
Sep-98 0 n/a Base < 30%: 20% 1
Oct-98| 0 nja| Base < 3Cf
Nov-88/ 0 mal Base<30l| gy Gy o o o & o oo oo
Dec-98 0 n/a Base<30; $ $ g?, 3 g; g: 3 © S 3 $ g
[ 12 Mo. Total! 2] 2.0%] nia)
et e e - L s e
Mean Time to Return Mechanized Rejects (Hours)
LEX
All CLECs
No of Mean Time 400
Rejects To Retum
1 340 02 350 4
149 939 300 -
444 152 250 -
461 050
318 046 200 1
260 017 150 1
644 012 L
881 012 100 1 r
1,066 012 50 d
907 018 o |
jpved IS 28 %%88832838383%828%3
‘_1,549 0.25 Egggéggg,s;gé
12 Mo. Total}{ 8,410 | 0.47 1
- e ———— :
~EDI 3
All CLECs
No of Mean Time 30
Rejects To Retum
Feb-98]- 84 26 65
Mar-98 i 10 BOS
Apros}] 6 226
May-98] () na
Jun-98|] 0 n/a
Jul98 0 wa
Aug-98 0 nia
Sep-98 0 nia
Oct-98 0 n/a
Now-98 0 n/a 0 — o — O ———————
Dec-68 ¢ n/a g 8 8 8 8 8 8 8 8 § & 8§
s £3:335352338355%3
| 12Mo. Total| 100 | 23.33 _

271 - No. 10-11




PERFORMANCE MEASUREMENT TRACKING January 1999
Flow Through

Order Process Flow Through (% of Flow-Through From EASE) - CLEC Typed Orders

Through SORD Dist o
All CLECs g%:
No. Orders | No. Flow Thru { % Flow Thru % Flow Thru Z-Value 06%
95% -
9%
63% |
92% [
91%
90% — —— —
Aug-98 49,850 48,247 96 8% 93 2% -3179} 2 8 % 8 8 2
Sep-98 53,971 51,565 95 5% 93 7% -17 56§ 3 & 8 : 9 i
Oct-98 58,073 54,552 93 9% 926% -1 93 3 2 4 3
Nov-98 50,069 48,238 96 3%} 94 0% 2208
Dec-68 52413 50,121 956% 942% 1386 | —e—aictecs  ------ swer |
Jan-99 49,082 47,221 96.2% 93.4% -24.85%.

Order Process Flow Through (% of Flow-Through From EASE) - LSC Typed Orders

Through SORD Distribution 8%
Al CLECs 1__swar 7% -
No. Orders | No. Flow Thru ] % Flow Thru % Flow Thru Z-Value 06% {
95%
94% J.
93% -
92% 1
91% l
Aug-98 30 28 933% 93 2% oo} | ¥* tf"fégwgég
Sep-98 32 3 96 9% 93 7% 074 b § g % § ¢
Oct-98 37 36 97 3% 926% 108 Z 2 &8 8
Nov-08 24 px) 95 8% 940%| Base<30
Dec-68 3 35 97.2% 942% 078 [ —e—amciecs  ------ swer |
Jan-991 27 26 Base < 3

271-No. 13




